
Seller/Service Provider 
Registration-

Using Aadhaar

1



Open www.gem.gov.in

2



Click on Sign Up and from the dropdown menu select ‘Sellers’.

3



Click  on 

4

After reading the pre-
requisites, click here to  
review Terms and 
Conditions.



5

After reading the Terms & 
Conditions, click here to 
proceed further.



Open gem.gov.in and click on Login. 

6

From here select your 
organization type from the 
drop down menu.



7

Fill in your organisation’s 
name and click on ‘Next” to 
Proceed further.



8

To continue your registration 
using Aadhaar, select Aadhar 
and fill in your Aadhaar details.



9

Click here to verify the 
Aadhaar details and 
generate an OTP.

Click on the Checkbox to 
give your consent to GeM 
for using your Aadhar 
number for authentication.



Open gem.gov.in and click on Login. 

10

Enter OTP 
received on 
registered mobile 
number and click 
on verify.



Open gem.gov.in and click on Login. 

11

Click on this check 
box.



Open gem.gov.in and click on Login. 

12

Click on ‘Next’ to 
proceed further.



Open gem.gov.in and click on Login. 

13

Fill in your E-mail ID 
and click here to 
receive an OTP in your 
mail.



Open gem.gov.in and click on Login. 

14

Fill in the OTP and 
click here to verify the 
OTP.



Open gem.gov.in and click on Login. 

15

Your e-mail verification is 
successful. Click on ‘Next’ 
to proceed.



Open gem.gov.in and click on Login. 

16

Create your User ID and 
Password. To continue 
click on Create Account.



Open gem.gov.in and click on Login. 

17
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Seller/Service Provider 
Registration-

Using PAN

1



Open gem.gov.in and click on Login. 

2



Select Sellers from the dropdown.

3



Click  on 

4

After reading the pre-requisites click 
on review terms and condition.



5

After reading the Terms & 
Conditions, click here to 
proceed further.



Open gem.gov.in and click on Login. 

6

From here select your 
organization type from the 
drop down menu.



7

Fill in your organisation’s 
name and click on ‘Next” to 
Proceed further.



Open gem.gov.in and click on Login. 

8

To continue your registration 
using PAN, select PAN .



Open gem.gov.in and click on Login. 

9

Once you enter your personal 
PAN details, the ‘Verify PAN’ tab 
will be activated. Click ‘here’ to 
proceed.



Open gem.gov.in and click on Login. 

10

Fill in your mobile number and 
verify it with OTP.



Open gem.gov.in and click on Login. 

11

Select the checkbox and 
click ‘Next’ to proceed.



Open gem.gov.in and click on Login. 

12

Fill in your E-mail ID 
and click here to 
receive an OTP in your 
mail.



Open gem.gov.in and click on Login. 

13

Fill in the OTP and 
click here to verify the 
OTP.



Open gem.gov.in and click on Login. 

14

Your e-mail verification is 
successful. Click on ‘Next’ 
to proceed



Open gem.gov.in and click on Login. 

15

Create your User ID and 
Password. To continue, 
click on Create Account.



Open gem.gov.in and click on Login. 

16
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If any issue regarding GEM registration, kindly contact- helpdesk-gem@gov.in 
 
Toll Free Numbers (Inbound): Call 
1800-419-3436 / 1800-102-3436 
( 9:00 am - 10:00 pm Mon to Sat ) 
HelpDesk Outbound No's : 07556681401, 07556685120, 01169095625 
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